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Campuses at Webster Groves, Gateway (Downtown St. Louis),
Westport and Fort Leonard Wood are authorized by the Missouri
Department of Higher Education.

Missouri Department of Higher Education
301 W. High Street (Suite 840, 860, 870, 580)
Jefferson City, MO 65101

The Missouri Department of Higher Education serves as a
clearinghouse for postsecondary student complaints. The MDHE
complaint policy contains information about the complaint process
and includes instructions for how to file a formal complaint. The
policy provides that a student who wishes to file a complaint with
the department must first exhaust all formal and informal avenues
provided by the institution to resolve disputes.

North Carolina

The campus at Fort Liberty is approved by the Board of
Governors of the University of North Carolina.

Webster is required to complete an annual report and is subject to
annual reviews.

The University of North Carolina System Office
223 S. West Street

Suite 1800

Raleigh, NC 27603

The State Authorization Unit of the University of North Carolina

@ﬁ{%homa City, OK [73104
one: 405-225-9100

South Carolina

Campuses at Columbia and Myrtle Beach are licensed by the
South Carolina Commission on Higher Education.

SC Commission on Higher Education
1122 Lady Street, Suite 300
Columbia, SC 29201

Phone: 803-737-2260

Licensure is not an endorsement or guarantee of quality.

If students at the Columbia and Myrtle Beach Metropolitan
Campuses have complaints about a classroom situation, they
should first attempt to resolve the situation with the instructor. If
resolution cannot be made with the instructor, or if the complaint
is about a general school policy over which the instructor has
no jurisdiction, then they may contact the school director for
mediation. If the complaint cannot be resolved at the school
level through its complaint procedure, students may file a
complaint with the South Carolina Commission on Higher
Education. The complaint form is available here. https://sc.edu/
about/system_and_campuses/sumter/internal/documents/
complaint_form.pdf

Institutions that offer programs and courses on federal military
installations are exempt from CHE approval; the campus at Fort
Jackson operate through Memoranda of Understanding (MOU)
with their respective base authorities.
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complaints concerning post-secondary institutions that are
authorized to operate in North Carolina. If students are unable to
resolve a complaint through the institution’s grievance procedures,
they can submit their complaint using the online complaint form at
https://studentcomplaints.northcarolina.edu/form.

For more information contact:

North Carolina Post-Secondary Education Complaints
223 S. West Street, Suite 1800

Raleigh, NC 27603

(919) 962-4550

To file a complaint with the Consumer Protection Division of

the North Carolina Department of Justice, please visit the State
Attorney General's web page at: http://www.ncdoj.gov/complaint.
North Carolina residents may call (877) 566-7226. Outside of
North Carolina, please call (919) 716-6000. En Espanol (919)
716-0058.

If you choose to mail a complaint, please use the following
address:

Consumer Protection Division
Attorney General's Office
Mail Service Center 9001
Raleigh, NC 27699-9001

Oklahoma

The campus at Fort Sill is approved to operate educational
programs beyond secondary education by the Oklahoma State
Regents for Higher Education.

Oklahoma State Regents for Higher Education
655 Research Parkway, Suite 200

D96

The metropolitan campus at San Antonio is approved by the
Texas Higher Education Coordinator Board. Military campuses at
Fort Bliss and Randolph Air Force Base are on federal property
and operate through Memoranda of Understanding (MOU) with
their respective base authorities.

The student tuition refund rates apply when a student drops or
withdraws from a course in accordance with University enrollment
policies and the refund has been approved. Students attending
on-campus classes in Texas will receive a refund on tuition as
dictated by the following State requirements:
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