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Students with documented disabilities should contact the Reeg
ARC to arrange for appropriate accommodations to ensure equal
access to Webster's programs and activities. Assistive technology
consultation for Kurzweil 3000, Dragon Naturally Speaking,
ZoomText, JAWS, Smartpen, Braille, alternative texts, alternative
keyboards, reading software and other hardware/software is
available upon request. Alternatively formatted textbooks, within
publisher permission and copyright parameters, may be ordered
for students and faculty and staff members whose documented
disabilities include this option as an accommodation.

Contact Information:
Phone: 314-246-7700
Email: disability@webster.edu
Web: www.webster.edu/arc
Facebook: https://www.facebook.com/websterARC

Online Learning Center
The Online Learning Center supports the design and delivery of
online, hybrid, and LiveVirtual classes at both the undergraduate
and graduate level, and at all campuses in the Webster network.
 The Online Learning Center includes a support team that can
address any issues that students or faculty may be having in
utilizing WorldClassRoom (Canvas).  Online students also receive
support from a variety of offices throughout the university. Learn
more about online student support at https://webster.edu/online/
services-online-learners.php

Contact Information:
Email: olc@webster.edu 

Admission
The Office of Admission coordinates the recruitment and
processing of admission applications and required documents for
all students.

Contact Information:
Toll Free: 800-753-6765
Phone: 314-246-7800
Fax: 314-246-7116
Email: admit@webster.edu

Career Planning and Development Center
The Career Planning & Development Center (CPDC) provides
comprehensive career development resources and individual
support for all students.

Through career coaching appointments, students meet
individually with their designated advisor, who will serve as a
consistent point of contact throughout their graduate studies.
Career advisors assist students with exploring and defining their
personal career goals while developing the career readiness skills
and confidence necessary to succeed. The CPDC website and
Connections department page include a multitude of resources,
guides and sample documents for career development areas such
as job and internship search strategies, application materials,
and interviewing preparation. Through Handshake, Webster
University's online career management and recruiting platform,
students can manage multiple aspects of their job search process,
register for career fairs and events, and schedule career advising
appointments with their designated career advisor.

Contact Information:

Toll Free: 800-981-9805
Phone: 314-968-6982
Email: careercn@webster.edu
Web: www.webster.edu/career-services
Handshake: https://webster.joinhandshake.com
Connections: https://websteru.sharepoint.com/sites/
CareerPlanningandDevelopmentCenter
Facebook: https://www.facebook.com/WUCareerPlanning
Twitter: https://twitter.com/WebUCareerServ
Instagram: https://www.instagram.com/wucareerplanning
YouTube: https://bit.ly/1Pit1jr

Financial Aid
The Financial Aid Office processes applications for all federal,
state, and institutional student financial aid for all applicants
throughout the Webster network.

Contact Information:
Toll Free: 800-983-4623
Phone: 314-246-6992
Fax: 314-246-7125
Email: financialaid@webster.edu
Web: www.webster.edu/financialaid

Health Insurance
All international students on F-1 or J-1 visa attending Webster
University in the United States are required to enroll in health
insurance coverage through Student Health Services.

• Upon registration for classes, international students on
F-1 and J-1 visas will be automatically enrolled in a health
insurance plan through Student Health Services (SHS) with
coverage dates that coincides with the dates of the academic
term in which they are enrolled. 

• International students that are sponsored by their
government or by a corporation may be exempt from
enrollment through SHS. This exemption is determined by
the International Services Director at Webster University.
Students must contact the International Services department
to obtain a waiver from the student health insurance
requirement.

• Students that receive an exemption must submit to SHS a
copy of their current health insurance card which includes a
copy of both the front and back of the card.

• The student health insurance plan is for international
students only; US/domestic students are not eligible to enroll.

IT Support Center
Webster University students have access to some of the latest
technology to support their learning experience.

The IT Support Center is the first point of contact for students
requesting services from the Information Technology department.
The IT Support Center assists students at any campus in the
Webster network or online. Some of the services we provide
include Connections account assistance, access to Office 365,
joining the wireless network, support for WorldClassRoom
(Canvas) online courses and much more.

Please visit our website to see current hours of operation and
additional resources. We are dedicated to providing quality
support and services to our students, faculty and staff. We strive
to provide these services in a friendly and timely manner.
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the records maintained in the student information system include
student name, ID number, address, telephone number, date of
birth, courses taken, grades earned, degrees earned and much
more.

Contact Information:
Toll Free: 800-987-3447
Phone: 314-968-7450
Email: registraroffice@webster.edu
Web: www.webster.edu/academics/registrar.php 

Student Affairs
Student Affairs is responsible for all co-curricular programs
including Career Planning and Development, Campus Ministry,
Counseling, First Year Experience (FYE) and Undergraduate
Persistence, Campus Dining Services, Housing and Residential
Life, Student Health Services, Multicultural and International


